One in five November energy
vouchers expired without
being claimed - PayPoint

A

bout one in five people did not redeem the £66 energy support
voucher they were sent by PayPoint in November, the company
has said.

PayPoint had sent out hundreds of thousands of vouchers in
November under a Government support scheme.

But only 81% of those vouchers had been redeemed on Sunday
when they ran out — 90 days after they were issued.

It means that thousands of households with prepayment meters
have missed out on energy bill support that they were entitled
to.

The redemption rate is still decent, PayPoint said, and 1is
broadly comparable with similar schemes, like the warm home
discount.
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on others like the warm home discount

But if similar rates are seen across all issuers of vouchers
it will lead to households missing out on several million
pounds between them.

The vouchers are part of Prime Minister Rishi Sunak’s promise
in May to give £400 to every household to help them with their
energy bills.

For most households this amount was simply deducted from their
direct debits. However customers with prepayment meters had to
redeem vouchers.

Steve 0’'Neill, corporate affairs and marketing director at
PayPoint, said: “Last November’s EBSS (energy bill support
scheme) vouchers have now expired and overall redemptions are
consistent with October vouchers at 81%.

“Our 28,000 retailer partners across the UK have once again
done a fantastic job in supporting their local communities and
delivering this vital support.

“Final redemptions of over four in five recipients 1is
generally considered a good result for Government voucher
schemes, based on others like the warm home discount.”

He added: “A PayPoint survey of 2,000 adults using its
services over the first three weeks of January showed 93%
found it easy to redeem their EBSS vouchers at a top-up point.

“It also found 91% of people wait two weeks or less to redeem
EBSS vouchers after receiving them, while 81% wait one week or
less.

“Almost a quarter, 23%, said they wait less than a day.”

PayPoint said that so far 79% of customers have redeemed their
December vouchers. The rest have until March 8 to do so.
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Meanwhile, the 28% of customers who have not yet redeemed
their January vouchers have until April 9.



