
Third  of  consumers  plan  to
return or give up Christmas
gifts, poll finds
A
lmost a third of consumers plan to return, re-gift, sell or
donate  Christmas  presents,  with  a  fifth  doing  so  to  help
manage cost-of-living pressures, a survey suggests.

Gifts worth £232 million will be returned across the UK, the
poll for the Post Office indicates.

Young adults aged between 18 and 34 are the most likely to
return gifts, dropping to one in 10 for over-55s.

The average value per gift being returned is £74, with those
returning typically giving up two gifts.

The most common presents being re-gifted, donated, sold or
returned  are  clothes  and  shoes  (21%),  followed  by  non-
electrical beauty items (18%) and books and stationery (12%).
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More than half (54%) said they would not tell the person who

https://businessat.co.uk/evening-standard/third-of-consumers-plan-to-return-or-give-up-christmas-gifts-poll-finds/
https://businessat.co.uk/evening-standard/third-of-consumers-plan-to-return-or-give-up-christmas-gifts-poll-finds/
https://businessat.co.uk/evening-standard/third-of-consumers-plan-to-return-or-give-up-christmas-gifts-poll-finds/
https://www.standard.co.uk/topic/gifts
https://www.standard.co.uk/topic/post-office
https://www.standard.co.uk/shopping/esbest/fashion/best-21st-birthday-gifts-for-her-b1053587.html
https://www.standard.co.uk/shopping/esbest/fashion/best-21st-birthday-gifts-for-her-b1053587.html
https://www.standard.co.uk/shopping/esbest/valentines-day/best-galentine-s-day-gifts-friends-b1052589.html
https://www.standard.co.uk/shopping/esbest/valentines-day/best-valentines-day-gifts-for-him-b1052358.html
https://www.standard.co.uk/shopping/esbest/valentines-day/best-valentines-day-gifts-for-him-b1052358.html
https://www.standard.co.uk/lifestyle/top-uk-schools-and-educational-centres-to-consider-this-year-b1053297.html
https://www.standard.co.uk/lifestyle/top-uk-schools-and-educational-centres-to-consider-this-year-b1053297.html


gave them their present that they were returning it, with
those over 55 most likely to keep quiet about it.

The poll found that the cost-of-living crisis was not the only
reason for returns, with 28% saying the gifts they received
were wasteful.

Some 32% said they did not need a gift they were returning and
40% said it would never be used – with those over 55 most
likely to return their gifts for these reasons.

More than 40% of returns are sent back to small or independent
businesses, the survey found.

Kristian  Latham,  head  of  letters  and  parcels  at  the  Post
Office, said: “We continue to see big increases in return
volumes following the Christmas period, as customers trust us
to return their unwanted gifts safely – particularly important
as our research shows many are returning and selling unwanted
presents for much-needed cash.

“Our  Postmasters  and  staff  are  working  extremely  hard  to
handle this increased traffic to keep the process quick and
easy.”

Opinium surveyed 2,000 UK adults between January 13-17.
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